
 
 
 
Instructions and tips for using the MenuVision Display. 
 
The display is controlled using the remote.  Be sure that the remote has a line of sight to 
the bottom of the display, particularly near the slot for the Compact Flash card. 
 
Care: 
Frames are sensitive and require extreme care. Use extreme caution when hanging the 
frame. Make sure it is securely hung before you let go. They are not meant for traveling 
without a protective case. Keep sharp objects and water away from frame. Hold the entire 
unit from front to back when moving. 
 
To clean, spray towel lightly with a mild window cleaner and wipe gently. 
Other things to keep in mind: 
 
• Use indoors only and keep away from heat sources & direct sunlight 
• frame has sharp corners and edges. Use caution when handling 
• keep away from water sources, keep away from small children 
• keep sharp objects away from the front of the screen 
• turn unit off before taking out the memory card (YOU MAY DAMAGE YOUR CARD 
IF YOU DON’T TURN IT OFF) 
• to prolong life, turn screen off at night. Make sure it is plugged in to a surge protector or 
unplugged during bad weather 
• Do not press or insert screws into the back of the frame. It will damage the internal 
electronics. 
• turn off main power when going on vacation. 
• Do not leave a single image showing for a long period of time. 
 
Remote Control 
• Power: Toggle between power on & off 
• Mute: (speakers needed) 
• Setup: Press this button to change settings for slideshow and movie files 
• Home: Select memory card and other options 
• + Volume: Volume up (speakers needed) 
• - Volume: Volume down (speakers needed) 
{Press Volume up before pressing Volume Down} 
• Up/Down/Left/Right: Moves up, down, left or right when selecting. 
• Enter: confirms selection. 
• Pic +MP3: Plays music while in slideshow (speakers needed) 



• Photo, Movie, and File: accessed through Home button 
• Stop: stop the selected file or playback 
• Pause: pause the playback 
• Play: play the selected file 
• Zoom: zoom in on the image. Use arrows keys to pan over image 
• Rotate: Rotates image 
• Output Mode: Select for output mode. Must be on VGA. Other modes 
are disabled and will show a black screen. 
• Memory card must be out of unit to access preferences 
• Autoplay on startup: accessed through preferences 
• NTSC/PAL: Must be kept on NTSC (accessed through preferences) 
• Eq/transition: Changes your transitions 
 
NOTE: The remote & display is very sensitive to where you stand.  Slow down and try to 
position yourself directly in front of the display.  Aim the remote carefully and level at 
the face. 
 
Creating Content For MenuVision 
• Pictures must be in .jpg format and movies must be .mpeg1, mpeg2, or .mpeg4 or divx 
which has a .avi extension. 
*Note: CF cards work the best for showing movies using divx. 
• Max size of pictures is 3120 x 2840. Any images larger than 1280 x 1024 will take 
longer to load in the preview and display modes. 
• Set all pictures to 800 x 600 or 1280 x 1024 for the best performance. Note: Make sure 
pictures are at least 640 x480, no smaller. 
• Make sure images are saved in RGB color mode. 
• Movies need to be in 640 x 480 for best performance and saved in a 4:3 ratio. 720 x 480 
will also work. 
• The frame will accept as many photos as your card can hold. **Newer memory cards 
may have capacities that are not supported. 
• Edited photos must be downloaded to memory cards using a Windows PC. Other 
operating systems and software may not work. 
 
The compact flash card that comes with your display has an MP3 file.  This file’s 
presence forces the display’s software to allow easy selection of folders and files.  Don’t 
delete this file even if you never plan to play sound files.  If you do accidentally delete 
this file you may replace it with any small mp3 file. 
 
How to insert your memory card 
• Put your memory card into the picture frame 
• Position the card in the correct direction with the pin holes going into the frame. 
• Make sure the card label is facing the wall so you see the back of the card. 
• Make sure you are sliding the card into the correct tracks. 
• Be sure not to force any cards into a slot. This will damage the pins. 
 



Note: The slot is designed to accept a card only if you insert it in the correct direction. If 
the card does not slide in easily, check that you are positioning it properly – do not force 
it into the slot. If you force the card into the slot improperly, you will cause damage to the 
card and possibly the display. 
Do not put your card in sideways, as it will fall into the inside of the display causing 
damage. 
 
Selecting From Multiple Folders 
If the display does not let you choose a specific folder, or if all content appears as a single 
list regardless of folders you can change this by following these steps: 

In the preference menu set it so that the unit does not automatically play on 
power-up. 

 Make sure that the MP3 file is on the disc. 
 Using the remote press “Stop” & then “Home” 
 You may have to turn the display off and then on again. 
 The choice to select media by categories should now display and you will have 

the option to select a specific folder. 
 
Loop & Repeating 
There are many options in the Set-Up menu that control how the display shows your 
content.  We highly recommend that you experiment to find the settings that best suit 
your needs. 
Note that to access the “Preferences” section, the compact flash card must be removed. 
Also try using the “repeat” button on the remote to loop your display.  Keep in mind that 
this is not remembered by the display as is setting looping options in the set-up screens. 
 
Additional Adjustments 
At times you may need to use the auto adjust button to adjust the movie images. The 
other buttons are for adjusting the LCD screen brightness and contrast. All settings have 
been preset for the optimal setting. The auto adjust button also helps fit the images to the 
screen. 
If something happens that you have to use the Auto Adjust button to adjust your still 
images, do the following: 
• Display a common sized image. 
• Press Auto Adjust twice while the picture is being displayed 
• The picture should stretch to fill the screen. If you still see an unwanted black boarder, 
you may want to use image sizes at 1280 x 1024 or 800 x 600. 
 

 
 



Power down 
If you wish to conserve energy, you can power down your display each night by flipping 
the switch on the left side of the frame. You can also attach the power cord to a timer that 
will allow the frame to turn on and off automatically at specified times. 
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